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How to sign up for MyCGC 

The Canadian Grain Commission is launching a new secure sign-in method 
that requires all online reporting services users to create a GCKey through 
Sign In Canada and a profile for MyCGC. You will be unable to sign in to 
complete your reporting requirements without creating a GCKey and  
completing your MyCGC profile.

Your GCKey is a unique credential (username/password) that allows 
access to, and protects your communication with, online Government 
of Canada programs and services. Your GCKey is personal to you and 
should not be shared with others who also report for your company. 

Each person from your company must create their own GCKey, which 
will be linked to the same company or companies through MyCGC.
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Create a new GCKey account  
through Sign In Canada

1 If you received an email from us with a pin activation code, please follow the  
instructions in the email, including using the link provided and entering your pin
to get started.

2 When you reach the MyCGC sign in page, scroll down to where it says “Don’t 
have a username or password?” and press on the “Sign up with GCKey” button.  

3 Select “Sign Up” on the right side under “Simple Secure Access”.
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4 Please review the Terms and Conditions of Use page and select “I accept.”

Create a new GCKey account  
through Sign In Canada
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Create a new GCKey account  
through Sign In Canada

5 Create your username and select “Continue.”

a.	 It must be a minimum of 8 characters

b.	 It may contain:

•	upper case letter(s)

•	lower case letter(s)

•	French character(s)

•	digit(s)

•	special character(s)
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6 Create and confirm your password. Select “Continue.”

a.	 It must be between 8 and 16 characters

b.	 It must not contain 3 consecutive characters from your username

c.	 It must include valid characters

d.	 It must include both lowercase and uppercase letters

e.	 It must include at least 1 digit

f.	 The password must match in both fields

Create a new GCKey account  
through Sign In Canada
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a.	 Your answers must contain at least 3 characters and cannot contain 	
	 special characters

b.	 Your hints must contain at least 3 characters and may contain letters, 	
	 numbers and the following punctuation characters: apostrophe,  
	 comma, dash, period and question mark

7 Select a recovery question from the dropdown menu and enter your answer to that 
question. Type in a response for your memorable person. Hints and a memorable 
date are optional, but highly recommended. Select “Continue.”

Create a new GCKey account  
through Sign In Canada
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a.	 If you do choose to add this option:

•	 enter your email address in the two spaces provided

•	 press continue

b.	 If you choose not to add this option:

•	 press Skip

8 You have the option to add an email address in order to recover your username 
and password. This is optional, but highly recommended.

Create a new GCKey account  
through Sign In Canada
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9 Review your new username and select “Continue” to be taken to the Canadian 
Grain Commission’s MyCGC.

a.	 first name

10 Finish setting up your MyCGC profile by completing the required information on 
the My profile page. You will be unable to visit other pages on MyCGC until you’ve 
updated and saved the required My profile page fields, including:

b.	 last name

c.	 preferred language

d.	 job title

e.	 address

f.	 city

g.	 province

h.	 country

i.	 postal code

j.	 time zone

k.	 primary phone number

l.	 primary email address

Complete your Canadian Grain  
Commission MyCGC profile
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Complete your Canadian Grain  
Commission MyCGC profile

11 You may also edit the non-required fields, such as your preferred gender pronouns, 
extra address information and notes.
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Complete your Canadian Grain  
Commission MyCGC profile

12 To add a new primary phone number, select the + symbol under “Primary phone 
number”. A new box will appear. Fill out the fields and press save, including:

a.	 country

b.	 phone number (and extension if applicable)

c.	 type of phone number

13 You’ll receive a message saying the phone number was added successfully. 
Press close.



11

Complete your Canadian Grain  
Commission MyCGC profile

14 To add a new primary email address, select the + symbol under “Primary email 
address”. A new box will appear. Fill out the fields and press save, including:

a.	 email address

b.	 type of email address
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Complete your Canadian Grain  
Commission MyCGC profile

15 You’ll receive a message saying the email address was added successfully. 
Press close.

16 Once you’ve filled in all necessary fields on the My profile page, press Save on 
the bottom right side of your screen.
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Complete your Canadian Grain  
Commission MyCGC profile

You’ll receive a message at the bottom of the screen saying your changes were 
submitted successfully.
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18 If you’d like to add more than one phone number or email address, you can add 
more using the tabs near the top of the My profile page.  
 
If you don’t need to add extra phone numbers or email addresses,  
skip to step 23.

To add another phone number, select the “Phone numbers” tab and click on the 
“Add phone number” button on the bottom right side of the page. You’ll see the 
same pop-up box as in step 12. Fill in the needed fields and press save.
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Complete your Canadian Grain  
Commission MyCGC profile
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To add another email address, select the “Email addresses” tab and click on the 
“Add email address” button on the bottom right side of the page. You’ll see the 
same pop-up box as in step 14. Fill in the needed fields and press save.

To edit or delete a phone number, use the pencil or trash bin icons under  
“Actions” for each of your phone numbers.
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Complete your Canadian Grain  
Commission MyCGC profile

To edit or delete an email address, use the pencil or trash bin icons under  
“Actions” for each of your email addresses.
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Complete your Canadian Grain  
Commission MyCGC profile

•	 To register for liability reporting, click on the “Register” button in 
the liability reporting section on the MyCGC homepage.

•	 To register for primary and process elevator weekly reporting, 
monthly grain dealer reporting, or primary elevator annual  
reporting, please email statistics-statistique@grainscanada.gc.ca.

c.	 Note: If there’s a message on the MyCGC homepage stating that 
you will be unable to use MyCGC services until we’ve finalized your  
enrollment process, please contact us to complete your enrollment at
MyCGC-MaCCG@grainscanada.gc.ca.

23 Once you’ve entered all of your information on the My profile page, you can 
begin using MyCGC! Select the “MyCGC” header or the “Home” button in the 
navigation bar on the top left side of the page to get to the MyCGC homepage. 

a.	 Once your enrollment has been finalized, please make sure your 
account is connected to the correct representing account by checking the 
dropdown menu on the top right.

b.	 You’ll be able to register for services offered on MyCGC and begin 
your reporting. You may be pre-enrolled for some services already.
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Complete your Canadian Grain  
Commission MyCGC profile
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Complete your Canadian Grain  
Commission MyCGC profile

If you’re having technical difficulties or have questions about setting up your account, 

please contact the Canadian Grain Commission Client Services team at 1-866-873-1660 

or by emailing itshelp-aidesti@grainscanada.gc.ca.

For further assistance

mailto:itshelp-aidesti@grainscanada.gc.ca

